
Fill In Bhnks N o t  Necessaty lo Retvpe 
Exhlbit 10 

QUESTIONNAIRE 
YES NO 

Do you agree to abde by ali r u b  as prescribed by the Si -1  Ad and Ithiis Administrative coda 725? 

Win 9-1-1 be the pMary puMished emergency telephme number within lhe mea served by system? 

WI automaB'c d ia l i i  type alarms be pennated on 41-1 lined 

!El0 
E510 

nEl 
Will the PSAP have a designated ov,verAow answering Station that can be uwhed if the ca# vdume exc88d that 
which the t e m u n i c a t o r o n  &ty is able to hsndle? 

a 
Will lhe PSAP have an emetgency power source? 

mat type? -Band  an a u t c n @ a l l y  switched senerator 

Does the system have an Emsrgency Telephone System Bdard appoinled as -bed by the EnwG%ncy 
Telephone System Act? 

Wffl management devalop and mite 'Standard Operating procedures' for PSAP personnel concerning the wH 

El0 

E d 0  

a 0  
handling agfeemenls and the requiramenb, of 83 IRincis AdmMltatlve Code 7257 

If applicable. will PSAP management, prior to activsling the system. eslabkh h e n  pmoedures for ail tracing w a  
aU UE telephone m m n i e s  hvotved in the rvstem? 
Not Aprdicable 

Wffl PSAP management. pior to adivathg the system, esbbkh wiitfen pmcedunrs forthe repai of equipment and 
restoration of seTvices? 

li7] II] 

0 

Will PSAP management develop procedures for pmvid i i  9-1.1 ssrvioe m the went lhat cotica( Fundions ofthe 
PSAP are pa+&y &at& due to nahtral or manmade d i s t e f l  

W I  PSAP management. prior to a&a- the system, lib with he Cmmwion the written procedures that have 
be8n established and are in place. which are referred lo in Questions 7.8 and 87 

Will the PSAP have a te!etypewriler (TTY) to use in answering Cdis made bv the heaMQ imDaked for each 
a n m n n g  position? If not. please elaborate MI number of TTy's. 
Is mere a backup I T  unit at each PSAP? 

WUI the PSAP utilke a TTY PSAP Based Voice Annunciator? 

W*9-1-1 betheemergencynumberfwTTYcalis? 

If not what telephone number will be utili&? __ 
Wll adequate lraHng be provided to PSAP pw~anMd in the use of TTy's? 

Do you have any dedleated 7 daii lines used for 7Ty calls that will be dismnneded when 9-1-1 is operated? 

if so, have amngemenoi been made to provide an annwncementto l T V  user's informing h e m  that 9-1-1 should 
now be dialed for emergencies? 

What respofise will be initialed by the PSAP for cab where verbal contact can not be eslabiiihed? 

- - 

If verbal contact is not made on an incaning 9-1-1 telephone call and it is  
? l X 5 f 6 E S T X E € - € o 3 - a - ~ ~ , -  a telephone G m l l  be placed t o  the n h r  
~ e I L L ~ ~ ~  ' n r t t h e o o f t h e W - Z n o  answer 
is found, a sworn officer w i l l  be sent t o  the address obtained from the 

ALI t o  ascertain i f  an additional police, f i r e  or 
___- 

response is needed. 



THETaeWONECOMPANY(S)WULASS1STYOUINANSWEWNCTHEY:QESIONS 

YESNO 
Is there a cell site in your area that would result in cellular 9-1-1 &is ariiving at your PSAP? 

Do you have pmcedures in place to accept and handle cellular 9-1-1 calls? 

E l 0  
m u  

What considerations has management made bl insure that private residentbl and p h t e  business swath servicas 
are provided the s a w  level of 9-11 as public agency@.) and te lemmunhtbns csnier(s) are pmviding other end 
usem of the b i  51-1 System, as required by HE Emergency Thphone System Act, 50 ILCS 750.01 et seq.? 

None as there are no k n m x i v a t e  switches known within the  system. 

Wili the telephone directories that will be affected by the proposed system have 9-1-1 listed as ule primary m o  
emergency number? 

What type of hunking anangement w4l be used to provide ‘ m i n p  51-1 hunks? (Please check appmpriafe item) 
a. __ Dedicated Diected 
b. ~ Tandem 
c. __x_ Combhatbn of a 8 b 

Is your selective muter being pmvislMled by the local exchange carrier7 

Please provide in detail the features la be provided by your seledive muier 

_Thefenturesassociatedthe 9 - -  1 1 L e k ~  hnne system to  h e u t i l i z e d  

B O  

-- ____ are: Fg-ced Disgvect __ 

Will 9-1-1 circuih utiiize alternate muting per the definiin under 83 IWhois Administmtive Code, part 725? a 0  
Will pay phones wimm the system’s boundaries b appropriately placarded and have 9-1-1 coin-free dialihg? 

Will citicel telephone equipment be uWied in the PSAP whid, will not operate pmpedy during or after a power 
fluctuation or intenuption has been experienced? 

If yes, d e s d e  t he power supply used to prevent a loss of operation. 

0 
0 

On a sepamte sheet, diagram the bunking arrangemant(s) used and the number of9-1-1 drcuits for each 
switchhg office to the PSAP. Please label diagram as Exhibit I O .  Question 

Please provide a detailed testing plan that explains specilicaily hay the 91 1 Netwwk and database will be tested 
and provkie the time ham in which this win be done. 

The Board has traveled the system boundaries, placing calls to  9-1-1 to  
verify routing and address inforrmtion. In addition, the Board has tested 
a s t a t i s t i c a l l y  val id  sample of telephones within the system’s boundaries 
to val idate  the database. 
repeated fo r  the added exchanges proposed i n  t h i s  peti t ion.  

This tes t ing  has been c q l e t e d  and w i l l  be 


